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How to register for 
Gateway’s broker portal

G o o g l e  a n d  M i c r o s o f t  O u t l o o k  U s e r s



Step 1
You will receive an invitation from Gateway Bank to 
register for the Broker Portal.

The invitation will come via email

You will need to click the button ‘Accept
invitation’ to register your access.

Step 2
You may receive this pop-up box to
review permissions

Sign in using your email address



Please note that during the sign-in process, it may be necessary to 
authenticate your email account login credentials. Please use the same 
credentials you use to login to your email account if required.

Step 3
Microsoft Users: Google Users:



Accept the permission set by 
Gateway

Step 4
Click on next to go through the 
authentication process

Step 5



For Step 6 there are 2 options:

Step 6

Option 1 (Slide 8): Download Microsoft Authenticator Application in your Mobile device (please 
Note Brokers have the option to use different authenticator application as well)

Option 2 (Slide 9): Alternate Authenticator: Google Authenticator- Download Google Authenticator 
in your Mobile Device:
Click on "I want to use a different authenticator"



Download Microsoft Authenticator Application in your Mobile 
device (please Note Brokers have the option to use
different authenticator application as well)Step 6

1 2 3

4 5

This process is to be fol lowed when the broker is login in for the f irst t ime. The broker can login anytime again using the same invitat ion l ink.
Note: Please note that the brokers must be logged in to Outlook or Google via the browser they are trying to login.

6
Authenticat ion process in Authenticator App (Microsoft)



Alternate Authenticator: Google Authenticator- Download Google 
Authenticator in your Mobile Device:
Click on "I want to use a different authenticator"Step 6

1 2 3

4 5

This process is to be fol lowed when the broker is login in for the f irst t ime. The broker can login anytime again using the same invitat ion l ink.
Note: Please note that the brokers must be logged in to Outlook or Google via the browser they are trying to login.

6
Authenticat ion process in Authenticator App (Microsoft)
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How to register for 
Gateway’s broker portal

O t h e r  D e v i c e s  ( N o n - G o o g l e / M i c r o s o f t  O u t l o o k  U s e r s )
E . g . ,  Y a h o o



Step 1
Invitation Email: Accept Invitation via the email

Step 2
Enter your User ID which is the email 
address



Enter 8-digit verification Code Sent to Email 
and accept the permission set by Gateway 
Bank.

Step 3
Follow the same steps from Step 3 as Google and 
Microsoft users. 

Note: Please note you are only prompted to use 
verification code as well as the authenticator app 
if you are not a Google or Microsoft user.

Follow the same process every time you log in.

Step 4



Prev ious Method
– With Password



Step 1
Invitation Email: Accept Invitation via the email

Step 2
Enter your user ID which is the email 
address



You will then be prompted to create a new 
password and a verification code is sent to 
your email to verify the email.

Step 3
Follow the same steps from Step 3 as Google and 
Microsoft users.

Note: Please note you are only prompted to create 
a new password when registering the first time. 
You will be asked to enter your password after the 
first time when you complete the registration 

Step 4



What about  Password 
recovery?



Step 1
Click on "forgotten your password?"

Step 2
Email an 8-digit verification code to 
registered email.

There are two options through which a broker can recover their password.

OPTION 1



Enter the verification code.

Step 3
Enter new password.

Step 4
Password will be changed 
successfully.

Step 5

After the recovery of your password, 
follow same steps from Step 3 as 
Google and Microsoft users to 
continue.

Note: The account is locked for 24 
hours if the verification code is 
requested more than 4 times. 



Step 1
Click on "I don't have any of these"

Step 2
Enter a recovery email 
account. A 4-digit code is to 
the recovery email account

OPTION 2



Enter the 4-digit code.

Step 3
Fill in more information as 
required.

Step 4



Microsoft will send an email to the recovery 
account entered in Step 2 if more information is 
required to recover the account

Step 5

Note: It usually takes up to 24 hours to review 
the information



Any questions?

Phone: 1800 752 575 (please quote your Broker ID)

Email: support@gatewaybank.com.au

mailto:support@gatewaybank.com.au
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