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How to register for
Gateway’s broker portal

Google and Microsoft Outlook Users



Gateway Bank invited you to access applications within their organization

o Microsoft Invitations on behalf of Gateway Bank
To: You

© Please only act on this email if you trust the organization represented below. In rare cases, individuals may
receive fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this
invitation, proceed with caution.

o« You will receive an invitation from Gateway Bank to
g;gn?::rz'u:atgzzicij;jg?;Ei;i;ﬁicrosof‘t.com]Gateway Bank.onmicrosoft.com register for the Bro ker PO rtal.

If you accept this invitation, you'll be sent to https:y//coweb-

uat.gatewaybank.com.au/cip/gateway/operator/manage.html. [ ] The i nVitatiO n Wi I I C O m e V i a e m a i I

_ACCEp—t invitation \

Block future invitations from this organization.

This invitation email is from Gatewav Bank ([Gateway Bank.onmicrosoft.comiGateway Bank.onmicrosoft.com) and YO U W i I I n e e d tO C I i C k th e b U tt O n ' AC C e pt
* invitation’ to register your access.

o Step 2

testsamyam@outlook.com

* You may receive this pop-up box to
review permissions

Canm‘t access your account?

Mext

* Sign in using your email address

Gateway Broker Support Portal Sign-in page text to
be entered like Broker Support contact details




Please note that during the sign-in process, it may be necessary to
e p authenticate your email account login credentials. Please use the same

credentials you use to login to your email account if required.

Microsoft Users: Google Users:

~

& Signin with Google

Pl

& Sign in with Google

a" Microsoft Welcome

Sign in
@ testsamyam@gmail.com

to continue to microsoftonline.com
testsamyam@outlook.com

Email or phone

Enter pa SSWO rd testsamyam@gmail.com
Enter your password
Do oy e Forgot email?
asswora [[] show password
Forgotten your paggwmd? To continue, Google will share your name, email address,
language preference and profile picture with

. . To continue, Google will share your name, email address,
microsoftonline.com. _ )
language preference and profile picture with
microsoftonline.com.

Forgot password? m

Sign in with a different Microsoft account

_ _ Create account m
Sign in

English (United Kingdom) - Help Privacy Terms



Step 4 Step S

Accept the permission set by Click on next to go through the
Ga.teway authentication process

B® Microsoft

G I bank

testsamyam@outlook.com

testsamyam@outlook.com

Permission requested by:

GWDEV Broker Support More information required

=== DevBroker.gwdev.com.au
Your organisation needs more information to keep
your account secure. Before making changes to your
security info you must complete multifactor
authentication.

By accepting, you allow this organisation to:

v Receive your profile data

Your profile data means your name, email address, and
photo

~ Collect and log your activity
Use a different account

Your activity data means your access, usage, and content
associated with their apps and resources

v Use your profile data and activity data Learn more

This data may be used with your access and use of their
apps and resources, as well as to create, control, and
administer an account according to their policies

¥ou should only accept if you trust GWDEV Broker Support .
GWDEV Broker Support has not provided a link to their
privacy statement for you to review. You can update these

permissions at https://myaccount.microsoft.com/organizations
Learn More

Gateway Broker Support Portal Sign-in page text to
be entered like BEroker Support contact details

This resource is not shared by Microsoft.



Step 6

For Step 6 there are 2 options:

Option 1 (Slide 8): Download Microsoft Authenticator Application in your Mobile device (please
Note Brokers have the option to use different authenticator application as well)

Option 2 (Slide 9): Alternate Authenticator: Google Authenticator- Download Google Authenticator
in your Mobile Device:
Click on "I want to use a different authenticator”




Step 6

1 Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

a

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Mext”.

want to use a different authenticator app

Authentication process in Authenticator App (Microsoft)

il AG @)

Scan QR code

Your account provider will display a QR code

R Other (Google, Facebook, etc.)

Download Microsoft Authenticator Application in your Mobile
device (please Note Brokers have the option to use

different authenticator application as well)

2 3

Keep your account secure

Your organisation requires you to set up the following methods of proving whe you are.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

=

11:32

= Authenticator

&
&

GWDEYV Broker Support
samyamsubedi_gatewaybank.com.au...

Keep your account secure

GWDEYV Broker Support
testsamyam_outlook.com#EXTH@GW...
Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Approve sign-in?
GWDEV Broker Support
testsamyam_outlook.com#EXT#@GW

DEVB2B.onmicrosoft.com \/

Deny Approve

Motification approved

e -

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next™,

T N

Keep your account secure

Your organisation requires you to set up the following methods of proving whe you are.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

=
‘3 Microsoft Authenticator

This process is to be followed when the broker is login in for the first time. The broker can login anytime again using the same invitation link.
Note: Please note that the brokers must be logged in to Outlook or Google via the browser they are trying to login.



Alternate Authenticator: Google Authenticator- Download Google
St 6 Authenticator in your Mobile Device:
e p Click on "I want to use a different authenticator”

Keep your account secure
1 Keep your account secure 2

Your organisation requires you to set up the following methods of proving who you are.

Keep your account secure
Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator
Your organisation requires you to set up the following methods of proving who you are.
? q ! ° e . - Y Scan the QR code
Microsoft Authenticator

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
Microsoft Authenticator
é Start by getting the app

app with your account.

After you scan the QR code, choose "Next”,
Set up your account
On your phone, install the Microsoft Authenticator app. Download now

f prompted, allow notifications. Then add an account, and select "Work or school”.
After you install the Microsoft Authenticator app on your device, choose "Mext”.
want to use a different authenticator app

--Back m -Back .m
Authentication process in Authenticator App (Microsoft)

/ 3 9

Gal bank

ft (GWDEV Broker Support :testsamya

364 400 ¢

testsamyamtwo@outlook.com Keep your account secure Keep your account secure
= a e s i wing meth ving who you a
Scan a QR code Enter COde four erganisation requires you ta st up the following methacs of praving whe you ar Your arganisation requires you to set up the following methods of proving who you are.
L
Enter the code displayed in the authenticator Microsoft Authenticator
s . app on your mobile device c |
Stronger security with 2 , Success!
_ Motification approved
Google Authenticator kcode V
S Great job! You have successfully set up your security info. Choose "Done" to continue signing in.
Get verificatiof r accounts . .
using n More information Default sign-in method:
- A
Microsoft Authenticator
Cancel e -
Gateway Broker Support Portal Sign-in page text to

be entered like Broker Support contact details

This process is to be followed when the broker is login in for the first time. The broker can login anytime again using the same invitation link.
Note: Please note that the brokers must be logged in to Outlook or Google via the browser they are trying to login.



How to register for
Gateway’s broker portal

Other Devices (Non-Google/Microsoft Outlook Users)
E.g., Yahoo



GWDEV Broker Support invited you to access applications within their organization

H Microsoft Invitations on behalf of GWDEV Broker Support <invites@microsoft.com=
| To: samyamtest@yahoo.com

@ External images are now more secure and are shown by default, Change in Settings
© Please only act on this email if you trust the organization represented below. In rare cases, individuals may
receive fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this
invitation, proceed with caution.

Organization: GWDEV Broker Support
Domain: DevBroker gwdev.com.au

Invitation Email: Accept Invitation via the email

If you accept this invitation, you'll be sent to https://ccweb-preprod-
apply.gatewaybank.com.au/fcip/gateway/operator/manage.html.

Accept invitation

Block future invitations from this organization.

This invitation email is from GWDEV Broker Support (DevBroker.gwdev.com.au) and may include advertising
content. GWDEV Broker Support has not provided a link to their privacy statement for you to review.
Microsoft Corporation facilitated sending this email but did not validate the sender or the message.

Microsoft respects your privacy. To learm more. please read the

Microsoft Corporation, One Microsoft Way, Redmond, WA 08052 m Microsoft

Step 2 .

samyamtest@yahoo.com

Enter your User ID WhiCh iS the email Cam't access your account?
address

Gateway Broker Support Partal Sign-in page text to
be entered like Broker Support contact details

@Q Sign-in options




Step 3 Step 4

Enter 8-digit verification Code Sent to Email Follow the same steps from Step 3 as Google and
and accept the permission set by Gateway Microsoft users.
Bank.

B @ GWDEV Broker Support (via Microsoft) <account-secunty-noreply @accountprotection.microsoft.com= = Fr, 140ctat®52am ¥¥

BE o smametoysoocon | Note: Please note you are only prompted to use
GWDEV Broker Support verification code as well as the authenticator app
Account verification code if you are not a Google or Microsoft user.

To access GWDEV Broker Support 's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

83261475

bank
If you didn't request a code, you can ignore this email. Gam

« @ » - samyamtest@yahoo.com

Follow the same process every time you log in.

Permission requested by:

GWDEV Broker Support

=== DevBroker.gwdev.com.au

By accepting, you allow this organisation to:
bank Y pting, y g
v Receive your profile data

Your profile data means your name, email address, an
photo

< samyamtest@yahoo.com v Collect and log your activity

Your activity data means your access, usage, and conte
associated with their apps and resources

En ter cﬂde v Use your profile data and activity data

This data may be used with your access and use of their
apps and resources, as well as to create, control, and
H administer an account according to their policies

We just sent a code to samyamtest@yahoo.com Feeoum seearEns ?
You should only accept if you trust GWDEV Broker Support .
GWDEV Broker Support has not provided a link to their
privacy statement for you to review. You can update these

83 2 E 1 4T5 permissions at https://myaccount. microsoft.com/organizations

Learn More

This resource is not shared by Microsoft.

Sign in




Previous Method
— With Password




GWDEV Broker Support invited you to access applications within their organization

H Microsoft Invitations on behalf of GWDEV Broker Support <invites@microsoft.com=
| To: samyamtest@yahoo.com

@ External images are now more secure and are shown by default, Change in Settings
© Please only act on this email if you trust the organization represented below. In rare cases, individuals may
receive fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this
invitation, proceed with caution.

Organization: GWDEV Broker Support
Domain: DevBroker gwdev.com.au

Invitation Email: Accept Invitation via the email

If you accept this invitation, you'll be sent to https://ccweb-preprod-
apply.gatewaybank.com.au/fcip/gateway/operator/manage.html.

Accept invitation

Block future invitations from this organization.

This invitation email is from GWDEV Broker Support (DevBroker.gwdev.com.au) and may include advertising
content. GWDEV Broker Support has not provided a link to their privacy statement for you to review.
Microsoft Corporation facilitated sending this email but did not validate the sender or the message.

Microsoft respects your privacy. To learm more. please read the

Microsoft Corporation, One Microsoft Way, Redmond, WA 08052 m Microsoft

Step 2 .

samyamtest@yahoo.com

Enter your user ID WhiCh iS the email Cam't access your account?
address

Gateway Broker Support Partal Sign-in page text to
be entered like Broker Support contact details

@Q Sign-in options




Step 3

You will then be prompted to create a new
password and a verification code is sent to
your email to verify the email.

B® Microsoft

& samyamtester@yahoo.com

Create a password

Enter the password you would like to use with your

account.

Cdle pdsswWord

D Show password

o= Microsoft

& samyamtester@yahoo.com

Verify email

Enter the code we sent to
samyamtester@yahoo.com. [f you didn't get the
email, check your junk folder or try again.

=T s ar=
] e LR |y

D I would like information, tips and offers about
Microsoft products and services.

Choosing Next means that you agree to the Microsoft Services

Step 4

Follow the same steps from Step 3 as Google and
Microsoft users.

Note: Please note you are only prompted to create
a new password when registering the first time.
You will be asked to enter your password after the
first time when you complete the registration

BT Microsoft

samyamtester@yahoo.com

Enter password

Forgotten your password?

Agreement and privacy and cookies statement.

Email code to samyamtester@yahoo.com



What about Password
recovery?




There are two options through which a broker can recover their password.

OPTION 1 B2 Microsot

testsamyam@yahoo.com

! ; te p 1 Enter password
|3 assword

Forgotten your password?

Click on "forgotten your password?" =

Email code to testsamyam@yahoo.com

[ | YT
[ MlcrOSOﬂ: ® Microsoft account password reset
. . - B ® Microsoft account team <account-security-noreply@accountprotection.microsoft.com= =1 Tue 11 Octat 13:05
e p We need to verify your identity WE o ctsamanayaroscon

Microsoft accoun
How would you like to get your security code? t t
Password reset code

E m a i | a n 8 - d i g i t V e r i fi C a ti O n C O d e to @ Efﬂail testsamyam@yahoo.com Please use this code to reset the password for the Microsoft account te**m@yahoo.com.
re g i Ste re d e m a i I | have a code Here is your code: 6179091

If you don't recognise the Microsoft account te**m@yahoo.com, you can click here to remove your email address from that account.
| don't have any of these

Thanks,

The Microsoft account team

Cancel Get code « @ B -

Reply, Reply all or Forward



Enter the verification code. Enter new password. Password will be changed
successfully.

B n B® Microsoft
[ | FWH [ Microsoft BE Microsoft
m= Microsoft

testsamyam@yahoo.com

. _ , Reset your password Security info updated Enter password
Verlfy your |dent|ty Summary of what you've completed:

8-character minimum; case-sensitive Yi |335:'~'-—-‘-:'0rd
our password was changed
We've just sent a code to
; |N 2w p;.’%ﬁ'--'--'cl'r; Forgotten your password?
samyamtester@yahoo.com. Check your emails for a et
message from the Microsoft account team, and enter

the code here.

Re-enter password Sign.in
|Er‘.ter' code
Cancel Next
Use a different verification option After the recovery Of YOUI’ password,

follow same steps from Step 3 as
Google and Microsoft users to
continue.

Cancel Next

Note: The account is locked for 24
hours if the verification code is
requested more than 4 times.



OPTION 2

Step 1

Click on "I don't have any of these"

Step 2

Enter a recovery email
account. A 4-digit code is to
the recovery email account

S® Microsoft
We need to verify your identity
How would you like to get your security code?

@ Email testsamyam@yahoo.com

| have a code

—

| don't have any of these

B® Microsoft | Account

Recover your account

Which Microsoft account are you trying to get back into?

Email, phone or Skype name

| testsamyam@yahoo.com

Note: If you've turned on two-step verification, you can't recover your account this way.

Where should we contact you?

Enter an email address that's different from the one you're trying to recover.
Contact email address

| testsamyam@outlook.com

If you don't have another email address, create a new one with Outlook.com

Enter the characters you see
New | Audio

|G MHXS

Next



Step 3 Step 4

Enter the 4-digit code. I . .
Fill in more information as

required.

We've just sent a code to testsamyam@outlook.com.

m= Microsoft | Account ar Microsoft | Account
Check your emails for a message from the Microsoft account team, and enter the code here.

Fode Account recovery for testsamyam@yahoo.com

Account recovery for testsamyam@yahoo.com

Tips to get back into your account:

If possible, answer these questions from a device and location that you've used before with this account.

On the following pages, answer as many questions as you can. If you don't know an answer, just try your best guess. |
First Name
Surname Add anather passeord
| | Have you used any of the Microsoft products below with your account before? Tick all that apply.
Birth date __| Cutiook.com or Hotmail
| Day V” Month V|| Year V| §
| Skype
Country/region where you created your account
Kb
| Australia V| ’
State/Territory Have you ever purchased something from Microsoft before, such as software, a device or a subscription?
Py
| Select... v| . Mo
Postal Code
s

| |
-
Next Back




Step 5

Microsoft will send an email to the recovery

account entered in Step 2 if more information is
required to recover the account

B Microsoft | Account

Your information has been submitted

We'll send an email to testsemyam@outlook.com to let you know if you've provided enough information to recover your account. |t usually takes us about 24 hours
information submitted.

Note: It usually takes up to 24 hours to review
the information



Any questions?

Phone: 1800 752 575 (please quote your Broker ID)

Email:

G bank | For your pocket
ate & your planet


mailto:support@gatewaybank.com.au
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